
Question 14.  Information/Service Residents Would Like to See on City of Montgomery Web Site 

   Frequency Percentage  

Simplify navigation on Web site/make more ‘user-friendly” 10 2.4
Online schedule of City services, e.g. leaf pick-up, waste oil disposal, etc. 7 1.7
Simplify online registration registration for pool, classes, etc. 6 1.4
Information relating to status of construction projects/plans for development 6 1.4
Directory of City/Government staff and contact information 6 1.4
City Council minutes posting 5 1.2
Calendar showing City/community events 5 1.2
Recreation reservations/alcohol permits, etc. online 3 .7
Information relating to City Committees/agendas 3 .7
Provide means of filing and paying taxes online 3 .7
Online budget information and analysis 3 .7
Discontinue Web site/decrease funding 3 .7
Difficult to find specific information, e.g. contact information 2 .5
Ensure that all information is current/updated 2 .5
Link to County/Cincinnati sites, e.g. zoo, hospitals, etc. 2 .5
Information relating to Public Services (NEC) 2 .5
Parks and recreation information tab/drop-down 2 .5
List wage/compensation for City employees 2 .5
Online voting for City issues/Public decisions 2 .5
Direct emailing of City information 2 .5
City Ordinances/penalties for violation 2 .5
Crime information/security alerts 2 .5
Demographic information/City demographics 2 .5
Update calendar constantly 2 .5
Web site/bulletin link 2 .5
Electronic version of the Bulletin 2 .5
Improve “search engine” on the site 1 .2
Simplify email logon/sign-in 1 .2
Add a “quick-link”/pull-down menu 1 .2
Make site more “user-friendly” for visually impaired 1 .2
Improve appearance of site aesthetically to make more appealing 1 .2
Links to Montgomery businesses 1 .2
Listing of Montgomery restaurants with links 1 .2
List/link to registration for recreation activities 1 .2
Link to weather/traffic information 1 .2
information relating to infrastructure maintenance, e.g. road repairs 1 .2
Inform residents of road closures, planned power outages, etc. 1 .2
Video-stream City Council Meetings’ 1 .2
Post zoning and building codes 1 .2
Police reports/area resident arrest records 1 .2
Listing of sex offenders in the area 1 .2
Property maintenance guidelines 1 .2
List all businesses by category and contact information 1 .2
List new business openings/business closings 1 .2
Recent home sales/real estate transfers/listings/property valuations 1 .2
Calendar of events by organization/volunteer opportunities 1 .2
Archive prior Bulletins for later viewing 1 .2
'Hot button' for important items in the Bulletin 1 .2
Include stories from the Suburban Press 1 .2
 
Satisfied with Web site/content good 41 9.8
Never/never use/rarely use/never knew about Web site 155 37.0
Don’t Know 112 26.7
Total (419) (100.0)




