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Chart 1.

(Question 1)  “All things considered, how satisfied are you 

with the quality of life in the City of Montgomery?”
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Chart 2.

(Question 1)  “All things considered, how satisfied are you 

with the quality of life in the City of Montgomery?”
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Chart 3.

(Question 1)  “All things considered, how satisfied are you 

with the quality of life in the City of Montgomery?”
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Chart 6.

(Questions 5a-5j) Importance of City Services

(Percent “Extremely Important”)
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Chart 8.

(Questions 6a-6j) Satisfaction with City Services

(Percent “Very Satisfied”)
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Chart 9.

(Questions 6a-6j) Satisfaction with City Services

(Percent “Very Satisfied” or “Satisfied”)
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Chart 10.

(Question 6a)  Satisfaction with Police 

Protection in Neighborhood
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Chart 12.

(Question 6b) Satisfaction with Fire and 

Emergency Medical Services
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Chart X.

(Questions 6a-6j) Mean Satisfaction with City Services

(Services with an Importance Mean of 4 or Higher)
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Chart X.

(Questions 6a-6j) Mean Satisfaction with City Services

(Services with an Importance Mean of 3.99 or Lower)
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Chart 18.

(Question 6e) Satisfaction with 

Yard Waste Collection
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Chart 25.

(Question 6h) Satisfaction with 

Recreation Programs
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Chart 42.

(Question 7a-7d)  Percent Favoring Heritage District Development Options
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Chart 34.

(Question 7b) Favor or Oppose Encouraging Residential 

Development in and Around the Heritage District Including Cluster 

Homes or Town Houses
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Chart 43.

(Question 8)  “Do you feel there is a need for additional housing (e.g.

town houses, condominiums, or cluster homes) designed 

specifically for smaller households?”
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Chart 44.

(Question 8) “Do you feel there is a need for additional housing (e.g.

town houses, condominiums or cluster homes) 

designed specifically for smaller households?”
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Chart 50.

(Question 9a-9d)  “Please indicate how likely your household would be to use each of 

the following services if they were offered via the City of Montgomery Web site . . .”
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Chart 51.

(Question 10)  “Thinking about the most recent time a member of your 

household called the City with a request for service or assistance . . . 

Do you feel that the city was responsive to your request?”
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Chart 52.

(Question 11)  “Thinking about the most recent time a member of your 

household called the City with a request for service or assistance . . . 

Was that member of your household treated courteously?”
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Chart 53.

(Question 13)  “Do you agree or disagree with the following statement . . .

‘The municipal services provided to my household are a good value 

for the property tax dollars I/we pay?’ ”
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Chart 54.

(Question 13)  “Do you agree or disagree with the following statement . . . 

‘The municipal services provided to my household are a good value for the 

property tax dollars I/we pay?’ ”

(Percent “Agree”)
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Chart 54.

(Question 13)  “Do you agree or disagree with the following statement . . . 

‘The municipal services provided to my household are a good value for the 

property tax dollars I/we Pay?’ ”

(Percent “Disagree”)
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