






Social Media Performance Measures 

February 2016 

Twitter 

 

   

 

Twitter Analysis: 

Activity on Twitter remains constant from January to February.  Top tweets in February 2016 included a tweet about the Fire 
Department’s Home Safety Check program, the Feb. 21 BAMSO Concert and the tweet about yard waste pick up resuming on 
Feb. 29. 

A recent change at Twitter may impact how our audience interacts with our tweets.  Twitter has changed their timeline 
algorithm from the most up-to-date, real-time tweets to a news feed much like Facebook where the tweets at the top of the 
feed are those tweets that generate the most engagement.  With much negative press, they changed this to an opt-in 
feature, but if advertisers really like it, it could become opt-out in the future.  Here is an article on creating great content to 
make sure that tweets are being seen by our audience. http://www.socialmediatoday.com/social-business/twitter-provides-
tips-creating-more-effective-tweet-content.  This change in the news feed could impact future social media reports on 
engagement. 
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Tweet impressions

http://www.socialmediatoday.com/social-business/twitter-provides-tips-creating-more-effective-tweet-content
http://www.socialmediatoday.com/social-business/twitter-provides-tips-creating-more-effective-tweet-content


To get top tweets 

1. Define your voice 
2. Know your audience 
3. Tap into important events 
4. Draw in your audience with rich media (Gifs, photos, videos and emojis attract) 
5. Use hashtags to #help people discover your business (use unique, branded hashtags (#MontyBastille) to make it 

easier for your audience to find your content, or you can tap into a trending hashtag (#Ghostbusters) conversation 
to extend your content reach.  

6. Respond to tweets 
7. Celebrate advocate- thank followers for like or retweets 

 

Twitter Definitions: 

Profile visits: Number of users who visited our Twitter site. 

Mentions: Any tweet that contains @montgomeryohio (our username) 

Tweet Impressions: Total number of times that our tweet may appear in other user's Twitter feeds, both followers and their 
followers etc. through shares, mentions and retweets.  Shows the reach of the City's brand. 
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February 2016 Facebook post and page reach



 
Facebook Analysis: 

The spike in the number of likes on February 18 can be attributed to a post I did about two snow sculptures I saw on Jolain. 
This is a great reminder that fun posts can be highly engaging and pull in new followers which expands our reach.   I am happy 
to work with any department to create fun and engaging posts that not only generate new followers but also creates a 
conversation online. 

 

 

Two other engaging posts that reached many people beyond our followers included a post about the Fire Department Home 
Safety Check program on Feb. 1 and another post from the Police Department about a car break-ins on Feb. 10.  The post on 
Feb. 25/26 was a post from the MCLA session about the City and State’s Tree City USA status. 

Note:  Facebook has now changed how one can interact with a post, from just a thumbs up to any of the following reactions   

( Like, love, haha, wow, sad and angry).  This will impact the engagement with our Facebook post and 
subsequent social media reports, if users actually use them.  The benefit is that if we see how our audience interacts with a 
news post in an unexpected manner we can adjust how a service or program is communicated or delivered.  

Facebook Definitions: 

Daily Reach: The number of people who visited our Facebook Page, or saw our Page or one of its posts in news feed or ticker. 
These can be people who have liked your Page and people who haven't. (Unique Users) 

Daily Positive Feedback (engagement): The number of times people have given positive feedback (like, share link, leave 
comment) to your Page, by type. (Unique Users) 
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Feb 2016 Facebook Engagement
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