






Social Media Performance Measures 

March 2016 

Twitter 

 

   

 

Twitter Analysis: 

Tweets have increased with the number of a spring activities to promote.  Impressions and profile visits have also increased.  
The top tweet with 2,145 impressions (most views) was a tweet about the Weil Road closing in Indian Hill.  The top mention 
(194 engagements) was a mention by National Flag Company thanking Sycamore Schools and Montgomery for a flag order. 
The top media (attached photo) tweet (559 impressions) was a tweet about the Photo Contest winning entries on display at 
the Christ Hospital Outpatient Center.  The top card tweet (237 impressions) was a tweet about Fly Fishing 101 and 102 
classes. A card tweet is when you attach a visual aid to the tweet to boost characters. 

Twitter Definitions: 
Profile visits: Number of users who visited our Twitter site. 
Mentions: Any tweet that contains @montgomeryohio (our username) 
Tweet Impressions: Total number of times that our tweet may appear in other user's Twitter feeds, both followers and their 
followers etc. through shares, mentions and retweets.  Shows the reach of the City's brand. 
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Facebook 

 

 
Facebook Analysis: 

We had great engagement on Facebook in March, 2016. We experienced a 52% increase in the daily reach from February to 
March. The daily reach is the number of people who visited the page or saw one of the City posts on their news feed. On 
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March 2016 Facebook post and page reach
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March 2016 Facebook Engagement 

comment like link



March 1, a link to the City website with the Council message on heroin generated 1,917 impressions. A post made on March 
24 generated 1,714 impressions.  This post was a link to a story on Cincinnati Business Courier citing Montgomery as a safe 
community.   I posted two photos I took of pansies planted in downtown Montgomery planters.  These photos generated a 
reach of 1,664 impressions.  

In terms of engagement with our posts, the post made on March 21 about Sgt. Vonden Benken’s graduation from the FBI 
academy generated 68 likes, 14 shares, 1 WOW, 14 comments and 2 shares!   

 

Facebook Definitions: 

Daily Reach: The number of people who visited our Facebook Page, or saw our Page or one of its posts in news feed or ticker. 
These can be people who have liked your Page and people who haven't. (Unique Users) 

Daily Positive Feedback (engagement): The number of times people have given positive feedback (like, share link, leave 
comment) to your Page, by type. (Unique Users) 



MEMO 
TO: Wayne Davis     FROM:  Greg Vonden Benken  

 City Manager                 Police Sergeant 

                      Greg Vonden Benken      

DATE: April 1. 2016 

REFERENCE:  March 2016 Council Report 

 

 
3/1 2nd shift officers responded to the B-North ER for a disorderly subject 

who threatened hospital security.  The man had been brought to the 
ER by Reading Fire and admitted to drinking 4 Loco alcoholic 
beverages.  The man has been charged and is currently banned from 
Tri-Health properties. 

 
3/2  A man was in the lobby of B-North and put his Verizon cell phone on 

a table, and then left the room.  When he returned the phone was 
missing.  Unknown suspect took the phone, but it was turned off by 
victim through Verizon. 

 
3/3 Dayshift officers responded to the 9700 block of Montgomery Rd for 

an auto accident which required several wreckers to tow the disabled 
vehicles from the scene.  The at-fault driver was cited for Failing to 
Yield from a driveway. 

 
3/4 2nd shift officers were notified of a missing person from Sycamore  
 High School.  The 17 year old had apparently planned on running  
 away with an older boyfriend.  She returned home approximately 4  
 hours later.  Parents are handling the situation and plan on seeking  
 family counseling. 
 
3/5 A nursing assistant at B-North was charged with assault after she 

struck a patient in the ER with her hand.  Another employee 
witnessed the incident.  Suspect charged with assault in Hamilton 
County Municipal Court. 

 
 
 



3/6 Sgt Mike Davenport and Officer Lauren Helgeson arrested two 
drivers under the influence of alcohol at approximately 2:30 A.M.  
These were separate incidents.  One driver is charged in Mayor’s 
Court and the other in Hamilton County Municipal due to drugs found 
in vehicle as well. 

 
3/7  A man on Convo Ct., filed an identity theft report after someone 

opened up a bogus AT&T account in the state of Georgia.  The victim 
is working with AT&T Loss Prevention at this time. 

 
3/8 2nd shift officers responded into Indian Hill on Weil for an attempted 

drug overdose.  Officers assisted Rangers with calming family 
members down and assisting with life squad transport. 

 
3/9 A Forestglen resident called for police after she realized that she had 

been scammed out of $349 thru Paypal.  An unknown suspect called 
her residence and stated that her desktop computer was 
malfunctioning and that he needed access to fix it.  Victim is now 
working with Identitytheft.gov due to possible credit card issues at this 
time. 

 
3/10 SRO Paul Payne responded to Sycamore Jr HS for a report of threats 

from a student via texting.  The juvenile was located and was 
transported to Children’s Hospital for a psychiatric evaluation. 

 
3/11 Officer TJ Shreve stopped a vehicle for speeding in a school zone 

and discovered several occupants were wanted for various criminal 
and traffic charges and one person was in possession of a small 
amount of marijuana when a search was conducted.  Wanted 
persons turned over to other jurisdictions and one person cited to 
Mayor’s Court for drug abuse. 

 
3/12 Several people were identified in a shoplifting incident at the 

Montgomery Kroger store.  Employees were able to obtain a license 
plate of the getaway car in the lot.  Warrants for their arrests have 
now been issued and they should be located in the near future. 

 
 
 



3/13 Officer Alex Janszen stopped a motorist for speeding and during the 
course of the investigation he believed the person was under the 
influence.  He performed poorly on roadside field sobriety and 
refused a breath test at the police station. 

 
3/14 Officer Nick Nimeskern stopped a vehicle on Montgomery Rd for 

weaving.  When he spoke to the driver he noticed a strong odor of 
alcohol.  The driver performed poorly on roadside tests and was 
arrested for OVI.  The driver tested .158 at the station.  Charges 
pending in Mayor’s Court. 

 
3/15 Officer Alexis Guilkey was called to investigate a domestic on I275.  A 

man was allegedly shaking a crying woman on the roadside.  Multiple 
units responded but were unable to locate the altercation.  An 
incorrect license plate description made it impossible to conduct 
follow up after the incident. 

 
3/16 SRO Paul Payne was called by school administration to assist in a 

search of a student’s vehicle for drugs.  A trace amount of marijuana 
was located in a plastic bag.  School officials are handling discipline 
and no charges are being filed. 

 
3/17 SRO Paul Payne and Sgt Kevin Gruber investigated a sexting 

complaint at Sycamore Jr HS.  They conducted a meeting with 
several students, parents and school administration on the dangers of 
the offense.  Several parents are seeking counseling for their children 
and believe that this matter will better resolved within the school and 
no charges will be filed. 

 
3/18 SRO Paul Payne and Officer Bob Otte conducted an investigation at 

Sycamore Jr HS for a student that threatened another student with 
bodily harm.  No assault actually occurred but charges for menacing 
are pending in Montgomery Unofficial Juvenile Court. 

 
3/19 Officer TJ Shreve and Officer Alex Janszen stopped a vehicle on 

Deerfield Rd for erratic driving.  The driver was highly intoxicated and 
became belligerent after being arrested.  He refused to take a breath 
test at the station.  He was transported to the justice center after 
processing.  Charges pending through Hamilton County Municipal 
Court. 



3/20 A man was reportedly stumbling in the street near Perin Rd.  The 
man was transported to his residence on Applewood to prevent him 
from injuring himself due to his intoxicated state.  No charges were 
filed. 

 
3/21 Officer James Martin responded to a retirement community complex 

for a reported theft of a vehicle.  The victim’s purse was stolen earlier 
in the week at the Sycamore McDonald’s which contained her car 
keys.  The vehicle has been entered as stolen into a crime database.  
Officers continue to investigate the theft. 

 
3/22 Dayshift officers assisted the Montgomery Fire Department with a 

man who suffered a seizure in his yard near the 11000 block of 
Montgomery Rd.  The man was transported to B North for further 
treatment. 

 
3/23 Officer Lauren Helgeson responded into Symmes Township to assist 

with a female that had been arrested for OVI.  Officer Helgeson 
conducted a pat-down and with the chemical testing of the arrestee. 

 
3/24 Officer Bob Otte responded to a dress shop for dispute over payment.  

The matter is considered civil by the courts and no further police 
intervention is necessary.   

 
3/25 Officer TJ Shreve stopped a juvenile speeding on Montgomery Rd, 

during curfew hours.  She was also in possession of marijuana and 
paraphernalia.  Charges are pending in Hamilton County Juvenile 
Court. 

 
3/26 A man was arrested for stealing a water shut off tool from the bay of 

the Montgomery Fire Department.  The man worked for a local 
company and needed the tool to complete the work, however he did 
not ask permission to use the tool.  He is being charged with theft in 
Montgomery Mayor’s Court. 

 
3/27 A male juvenile crashed his car into a tree near Village Green Drive 

after making a turn.  Officers believed that he may have been 
drinking.  He submitted to a breath test and was found to have .02, 
which is approximately one alcoholic beverage.  He was charged with  
failing to maintain control and underage consumption. 



3/28 While students were playing Dart Wars, a female accidentally 
scratched the paint of a 2015 Audi, and then ran from the scene.  The 
juvenile was identified and SRO Paul Payne is working with the 
parents to pay for the damage. 

 
3/29 Dayshift units assisted Warren County Probation looking for a wanted 

juvenile at an apartment complex.  The juvenile is wanted for failing to 
appear in Warren County.  Warrants are being filed, and Montgomery 
officers continue to be on the lookout for him. 

 
3/30 Officer Nick Nimeskern was dispatched to B-North for two separate 

theft of drug cases.  An RN is suspected in one of the thefts and there 
is no suspect in the other.  Follow up with the suspect is expected for 
possible charges in the future. 

 
3/31  Dayshift officers responded to a residence on Traverse for a vehicle 

that was loaned to a friend and never returned.  The man needed to 
go to UDF for cigarettes and 6 hours later was not back.  The 
resident called later in the evening and stated that the man had 
wrecked the car somewhere in the tristate area and was in UC 
medical center.  The man declined to file any charges against the 
driver. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



MARCH 2016 MONTGOMERY POLICE DEPARTMENT TRAINING 
 

Officer Greg Schill  First Responder Explosives Response The ROC 
 
 
Sgt Mike Davenport Police Executive Leadership College Week 1 
    Columbus, Ohio 
 
Sgt Kevin Gruber  Weapon Armorer    Opota 
 
 
Officer TJ Shreve Weapon Armorer    Opota 
 
 
Officer James Martin Single Officer Response to Active  
    Threats     Opota 
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